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Abstract

Keywords

Objective: To discuss the integrated management in emergency department and wards for patients of ocular
trauma. Methods: The emergency department and the team were organized in April 2015 to simplify the process
of treatment for patients of ocular trauma, and to improve the benefit and outcome for those patients. Results: The
integrated management of emergency department and wards for patients of ocular trauma was a new management
model focusing upon the benefit of patients. This model could guarantee the timeliness and continuity by reducing
waiting time for diagnosis or operations. The integrated model had obvious economic and social benefits by
improving quality of care and reasonably using human resource. Conclusion: The integrated management model
in emergency department and wards for patients of ocular trauma is worthy of further application.
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Table 1 Comparison of surgery waiting time before and after integrated management of emergency department and wards for

patients of ocular trauma
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MR Bk 238 1 HR Bk HRL A s bt £
ST 1.55 +0.20 (n=347) 1.91 % 0.10 (n=30) 1.40 + 0.19 (n=34)
S fe 0.59 + 0.02 (n=498) 0.88 + 0.09 (n=37) 0.50 + 0.00 (n=56)
P <0.01 <0.01 <0.01
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Table 2 Comparison of patient’s satisfaction index before and after integrated management of emergency department and wards

for patients of ocular trauma
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S i 6.84 +0.37 (n=347) 6.00 % 0.00 (n1=30) 8.00 = 0.00 (n=34)
St 8.78 + 0.41 (n=498) 8.54 £ 0.51 (n=37) 9.63 + 0.49 (n=56)

P <0.01
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