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Background: Appropriate diagnosis is essential in providing 
proper and effective therapy. There is a recognition that 
incorrect diagnosis is associated with treatment failure. 
While these are established principles among medical 
professionals, there is a paucity of data or academic work 
on the patient perspective of the importance of diagnosis 
relating to their healthcare outcomes in chronic pain 
medicine. Bouvier and Jervis have studied the impact of 
diagnostic uncertainty in a patient population regarding 
neuroendocrine tumours. Their work identified the negative 
psychological impact of diagnostic uncertainty on patients, 
in particular an association between psychogenic diagnoses 
being used for physical symptoms.
Methods: Following a literature review which highlighted 
the lack of data on patient perspective regarding diagnostic 
accuracy in chronic pain, we created a survey provided to 
adult patients attending the chronic pain clinic. Ethical 
approval was received from Limerick research Ethics 
Committee. Extracted data included demographics, pain 
diagnosis, duration of symptoms and social support. A 
questionnaire comprising 18 questions was collected from 
patients regarding their understanding of their diagnosis, 
their views on the doctors understanding of their diagnosis, 
and their perspective on the importance and impact of 
diagnostic accuracy upon their health. 
Results: The patient perspective of their diagnosis and the 
impact of diagnostic certainty upon them will be reported. 
The following data will be reported; Patient demographics 

and supports, patient experience of diagnostic error, the 
impacts of diagnostic uncertainty, the importance of a 
correct diagnosis, the contribution of imaging and physical 
examination to diagnosis. 
Conclusions: In a chronic pain clinic, diagnostic uncertainty 
may have a detrimental impact on patient experience. Timely 
consideration of diagnostic accuracy could therefore improve 
outcomes in chronic pain clinic populations. This study 
should promote the importance of diagnostic certainty in 
chronic pain clinics.  
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