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Background: Clinical specialist physiotherapists (CSP) have 
been assessing patients in musculoskeletal (MSK) triage 
clinics nationally since 2010. There is a close correlation 
between physiotherapists and surgeons in making the 
correct diagnosis. Physiotherapy involving a structured 
exercise program is the first line treatment for patients 
with rotator cuff related shoulder pain (RCRSP) and is 
recommended prior to orthopaedic consultant referral. The 
benefit of an early magnetic resonance imaging (MRI) in 
these patients is questionable and may cause patients undue 
concern about normal age-related changes in their shoulder.
Methods: Data from October 2021–October 2022 MSK 
clinics in Connolly Hospital were collated on Excel. Those 
who were deemed to have a shoulder condition following 
assessment were included in the study. G2 dictation system 
letters were reviewed to determine diagnosis, duration 
of symptoms, physiotherapy referral and MRI history. 
Discharge rates and referrals to physiotherapy/orthopaedics 
for review and/or injection were also included.
Results: A total of 193 shoulder patients were seen in the 
MSK clinic and 188 were included with five patients lost 
to follow up. Fifty-two percent (n=90) of patients had a 
shoulder MRI prior to orthopaedic referral and only 36% 
(n=68) of patients had been referred to physiotherapy; 
50% (n=94) of patients were diagnosed with RCRSP. Of 
these, 61% (n=114) had an MRI upon review; 57% (n=107) 

of all shoulder patients were referred to physiotherapy 
after assessment; 29% (n=54) were referred onwards for 
an injection; 57% (n=107) of all patients and 66% (n=62) 
of RCRSP patients were discharged without the need for 
consultant review.
Conclusions: The majority of patients referred to the 
orthopaedic service had an MRI prior to referral and did 
not receive any physiotherapy prior to their appointment. 
This highlights a discrepancy with the recommended 
guidelines for RCRSP. 
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