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Current status and related factors of satisfaction on the

Abstract

quality nursing care in the geriatric surgical ward

PENG Anping, KUANG Xuechun
(53 Elderly Surgical Ward, Xiangya Hospital of Central South University, Changsha 410008, China)

Objective: To investigate the current status of the elderly inpatients’ satisfaction on the quality nursing care, and to
analyze its related factors in order to improve the quality of nursing and provide high quality nursing for inpatients.
Methods: A total of 803 geriatric surgery patients who enrolled in 53 Elderly Surgical Ward of The Xiangya
Hospital of Central South University from Jan. 1%, 2017 to Dec. 31, 2017 were included in this study. The clinical
data were collected such as general condition, symptoms, signs and parameters of curative effect during patient’s
hospitalization. The satisfaction of nursing care was assessed by questionnaire, and to analyze the related factors.
Results: A total of 803 patients, aged 61-90 (65.04£16.14) years, were recruited, the hospitalization time was 5-24
(12.30+4.10) days. The total satisfaction score of 803 hospitalized patients was 90.04+15.34, 88.9% of the patients
were satisfied with our nursing work. The satisfaction scores presented better score in life care (91.06+13.40),

nursing technology (92.35+12.78) and health education (91.82+13.54). Multivariate analysis showed that elderly,

7= H A (Date of reception): 2018-05-24
iB{E1E#E (Corresponding author): [EL 7+, Email: wmdxhxdd@sina.com



ZARSMRHR b U BT B R L AR R R 24T, 45

1749

winter and spring seasons, long hospitalization, inability to service and poor service attitude were the influencing

factors of nursing satisfaction (P<0.05). Conclusion: According to the specific situation of elderly surgical

patients, nursing care for elderly inpatients with long-term hospitalization should be strengthened, especially in

winter and spring. Improving the accessibility of nursing service and the service attitude may help improve the

quality of nursing care and further achieve better outcomes.

Keywords  geriatric surgery; quality care; satisfaction
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(n=803)

Table 1 Demographic data of respondents to the survey

on the satisfaction of quality nursing care in the geriatric

surgical ward (n=803)
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Table 2 Survey of satisfaction with quality care in geriatric

surgical wards (1=803)
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Table 3 Single factor analysis of satisfaction of quality nursing in geriatric surgical patients (1=803)
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Table 4 Logistic regression analysis on influencing factors of satisfaction of quality nursing in geriatric surgery patients

A IS B Wald P OR 95%CI
“HEI0 1322 12.978 0.000 3.751 2.800~5.033
[EgLES 0.850 3.674 0.007 2.340 1.202~4.556
BN 1.160 5.578 0.021 3.190 2.937~7.270
LETAINILERIS 1.171 4.626 0.013 3.225 2.970~7.346
k55 AT Je 1.670 15.172 0.000 5312 4.892~12.100
e 55 25 B 22 1.290 12.783 0.000 3.633 3.345~8.275
3 iTie VER I BB, Rl R B R B B =

Bl 5 IAR 2 97 1R 2R 58 A -0 Bk 2 P 2 A
REYFEAS , PR T AR N IR BT R A B B A
BB, B BN BT B B ARPLEE, M
HA B iR B H N EEER, 35 REIRIT RN
P, T R I PR IGYT US4 RO RCR Y S BBt
TR B S WL SR B A 6 sk, A g
Ak B G R A AN PR 2R AT T AR e R X
POBEA OC TAERY B SRV, JFi8 AR e i
T VR R B B TR R R R R P 2R, R B e T T R 4
BERSAHE . BE AL Ik H 25 miEl, ZAEA
X BT SR YG 0, Sy 2 A B PR R B B AR 55
J& H AT AR $ s

AR VAT KIR : BAFAE B E X T AR
A3 2 B PE ) 90.04+15.34, Hi88.99% 1) f 4 X &
AEANEHE B L B3 8 TAE R . X Ui IR R
HXREAESNRIRE B R P T AR ., Ak
R WO IE AL Vi€ S HBuN) ICHEIAE: WNIRR U] &z P
R P P B T AR R R AR
POERAR S5 LB BE A IR R, TR R
B HERE s, AT PR TR B, R E]
NEH ARG IR, ARAENS RS Bh R, T HL RS SR
TR R . B T R B A B R A R R
AU E R 55, Rk B AR AN fE
eIt BRI E , LRSS 5 B M BT
W, WEEEE IR . (R R R
AR FEAAF R, BENERA T 7R 0AR,
PRI T B A% 1B T 6, IR RO, T
HEEE, HiEE bz T, SR s b ARG
REAPT . PR R R fi B 280 X 3 T T R T A
A, R VR R RS B PR B R A
TS — AT T T3 = IS R R AR b B T A
A, BRI L. R R T

HEREEWPEEARTNEZA R, SR
AL AR R . R B R R
T R B0 T 0 R, e T R R B i 2N
s R, B Ol 55 B A RE K,
FBE 7RI T A IS o 3P BEEOARAE 0 I B BE A
AR, 3P BB B o I S W g B e B3R
WA RS BT HAK - B ZABL, N s
PR R BEOREI, $ g Ll g BRI A B
WA T2 w7 J s R B 18
SR AT AR TREBEWEE . A
SR AL T B R K, A 5l Bl A W 2
BERARINTT S8 X R A 1 SR it — 20
R, P OIS R0 e 20 B i o AT o
PHLTARMEENE, R TEESRHEH AR
IR, AR AR TR F BERE S B2, SRR A
HRMEBE B o, XA R AR =
P BT AR PRI o AR 5K Y R R R O S
BR[19]3IE . BAFBEMRB 2, FEEZEFMR
£/ ¥/ W AL IR A R o B (L < | S N AN A
XFEAR BE TP RAL T, DA 2 R oK .
PNRRZHNREMT R St LHFEFW,
FEBEF R AR 55 AN BT e AR 55 285 82 22 S 4 B
BEMSZ N 3 o A Do HESE B R A
RESR M EEBE Y ST 1, W R S R BOAEI AR RE
RBUALGERF AR, Hit, BB xR
B A BUOT AL A BUIR 55, B2 AR A
B, XSAAMMZA . i s etk
B BE RO R AR L EREREOCR, SR
MEFEREA K, SARUFRERAN, ATRER A Z
ZBETERIXTR AR, BAEREREAR D, HHELE
ABEHES BRAFBFE AR, MAWT XG0 E
AR o RIS I R R AR A A R R A
W A 12,3400, A RN 2 B m i A Rl



ZARSMRHR b U BT B R L AR R R 24T, 45

1753

R, BIRNLREZ AR ML, R Tinei %,
HAIFRR BRI L, ARSI E R, i
MERERN,  [R] sk By RN BRI B AR R s, DI
PR TAEEHREAWR LA EIRANL SRS, K
e i R PR IR 55 o ASHIFIE A 21T SR
BEKNGEKEEKETN3.190f5, BFERER
G A ISR, EAFRE RN A S E KA
&, BWINEE NSO, RN T, R
HHP T AR R B Z 30, 255 H BN
Ihes, PR RN, NIk, FEAFEET, &
FLIE NN BRI B, ISR A0 B B AL B R
Sy BB PR R Y R SS  ASHIE S A B s ] 4 AR
4T T B AIG Y A B R e B TR 2 Y 32254, T RE
PO A B i R i B, RIS BN fEE, 1RIT AL
WRREE M 0] A BREE, BE A R AR £
A2, OF LRREEEZ K ARRYY, S BT
VRGP LN rE? W7 [N P S E I A=Y P EA TN 7S
PN ZE 5 i B, R AR
BRI £, R AT S AL, R —
SE R 5200 AR 4 B AT R, i R
I A e I 1A Y B, T iR 9 3 A fe
FREH, RAF A MRS B SR, LR
FROE R AR RS o ARG IR S5 N AT B B T
1% 1 fG B 2 AR 45 ) Ko bE 5,321 . B4R SNRHIK B
R EZ W TFAREE, BERERGKE R
%, FARIREZ, WiEBit, mmEEkek
A SRR B A, T AR B 5 B B A
P, PR 5 AT Rk AT DL i R R R R 4
FE A% 40 A 38 AR e 1 AR AL RO B, B ETRYT
BOR, MR E PR . B, BEFAREE
T AT B BN B R RS B, b 3 sl e
Gy, PRSI AE AR A, Sk A AR R T L 1 Y
B, OmsE S B 0, Sy BE SRR AT REZ
B AREFSE s PP GRUIR S A 2, B
T BRI, X2 o AR R O PR S 2 U
ZEE, P TAETFITMA AEEE SRR E W
Wz, 5l kEEXP RS WA, Hik, T
EH IR AMFE R AP RS B, MRS RA
Aoy, A EBE, UUZRREENEENY,
il B E AL A YARYY, UISC RO T B R 55 T
VeI R STAR P> AR 9T AR R AT F 3 Xt b BRI
JEMFHMEE, BERLEGEITFEL; HHE
B, BAESNRHR DAL BT R B Ry, RERE M R
HROAL RS, B R, RS
—ii, BESEEGS, Wik, XrAr TAE
W, RERGEBERREERE, PHrm

PELTARMEISL, B A CRERINA T e Ak
W, T EAS ) U A 3 BN AT B DGR, BT LA
LRI R o 3P PR R N R ki, ST AR
6 T JEE R A A B A5 PR R, 1R B
5K, AR TR E S

LR LRTIA, TR A BEAE S S R R AR AR
I B 4 B T AR 0, LS S I B TR R AR AE
AT, DIk B TAR, AHERHEZ T, HRE
2, REEEWEE, REERNES . &
ARSNBHI B3 0 o B R R, (N R R
A B 5 1] 1) S8 7 s L P B 55, FE A
TR A GERACE, PR R, RIS
AT Rk, oag MR A5 A5, D) SE K S B B
%, PRESFEWEE, ORI, w2k
IS J1 o Wl RE R R N 22 TR, 4 )5k
WA 2 PR, AT EER RN ER; A
WEFER LTI, AR BT R . Z et
FE, Al PR B ) A JE AR B IE UE 3

Sk

1. Amiresmaili M, Moosazadeh M. Determining job satisfaction of nurses
working in hospitals of Iran: A systematic review and meta-analysis[J].
Iran ) Nurs Midwifery Res, 2013, 18(5): 343-348.

2. WEIETY, WA, SREAR T R 55 T AR RS R R R AR, b
FHALE 55T, 2012, 9(1): 28-29.

PAN Longfang, YANG Xiangmei. Survey of influence factors on the
implementation of high quality nursing service[J]. Nursing Practice
and Research, 2012, 9(1): 28-29.

3. DPietzsch M, Moros I, Just A, et al. Challenges in inpatient ophthalmology
for elderly patients[ J]. Ophthalmologe, 2014, 111(8): 785-790.

4. Mercante O, Gagliardi C, Spazzafumo L, et al. Loss of autonomy
of hospitalized elderly patients: does hospitalization increase
disability?[ J]. Eur J Phys Rehabil Med, 2014, 50(6): 703-708.

S. Tzeng HM, Ketefian S. The relationship between nurses' job satisfaction
and inpatient satisfaction: an exploratory study in a Taiwan teaching
hospital[ J]. ] Nurs Care Qual, 2002, 16(2): 39-49.

6. IGERT. LRI A H T AR B IS R 5 (7). A
+(hAIT)), 2013(4): 135-136.

MENG Xiaoli. Research on the related factors influencing the
satisfaction of clinical nursing work[ J]. Contemporary nurses, 2013(4):
135-136.

7. AT BRI R AT B A P SRR 5 1 R AE DGR R AT S

(7). T EAR TR, 2016(8): 64-65.

YANG Ping. Analysis and countermeasures of related factors of the



1754

KRR P, 2018, 38(8)  http://Icbl.amegroups.com

10.

11.

12.

13.

14.

1S.

16.

satisfaction of nursing service in primary hospitals inpatients[ J].

China’s Rural Health, 2016(8): 64-65.

BAANEE, SR AE, GRS, 0BT LR 55 X3 Bt 48 45 1 2 1 52
Wi (7). P EE 25 P24, 2015, 23(11): 19-20.

HU Xiangin, XIANG Lingfei, ZHANG Meili. The influence of quality

nursing service on inpatient satisfaction[J]. Journal of Traditional

Chinese Medicine Management, 2015, 23(11): 19-20.

JEHOR, SEME, TR JT A SR B 55w i T R 94

[T 448+, 2012(12): 107-108.

QU Weirong, MO Yingxia, WANG Deping. Investigation and analysis

of patients’ satisfaction before and after carrying out quality care

service[J]. Contemporary Nurses, 2012(12): 107-108.

A, /N ALBRIP I T RS2 AR BN S5 1) 520 L

Z2( 7). U1 A= 3Rl 24 245k, 2018, 40(1): 48-50.

PENG Li, LI Xiaohua. The influence of quality nursing on reducing

nursing disputes in emergency medicine[J]. Sichuan Journal of

Physiological Science, 2018, 40(1): 48-50.

Liu YE, While A, Li SJ, et al. Job satisfaction and work related variables

in Chinese cardiac critical care nurses[ J]. ] Nurs Manag, 2015, 23(4):

487-497.

XUEE, R, 22, 5. O ZAE MR AR RS 1T AL )],

FE Rk fps 27245, 2017, 44(2): 351-354.

LIU Zhen, LIU Ying, HUANG Xin, et al. Effect of psychological

nursing on geriatric surgical patients[J]. Journal of International

Psychiatry, 2017, 44 (2): 351-354.

FLIAV A5, SR IEJE. R (el R IS ST S AR 2355 DA v 3 1

WFFE[)]. e PR S B4 A, 2016, 36(6): 788-792.

KONG Yating, ZHU Zhengting. Application of new health

management mode in comprehensive evaluation of geriatric[J]. Journal

of Clinical and Pathology, 2016, 36(6): 788-792.

PR, BAEY, JA A, A e A BT AR R SR

FWAE[]]. PRS2, 2013, 30(05): 361-362.

LI Li, QIN Juling, ZHOU Wangli. Inpatient's satisfaction with nursing

care and its influencing factors [ J]. Chinese Journal of Social Medicine,

2013, 30(5): 361-362.

BRI, SRR, SN R e AT e A P FHL I 55 T BE AR G

R S35 ]). T EIG RSP, 2012, 4(3): 266-268.

LIANG Huijuan, YI Wangdong. Related causes and countermeasures

of nursing service satisfaction of inpatients in primary hospital[J].

Chinese Clinical Nursing, 2012, 4(3): 266-268.

PR, SRR AN, SN BE S AR 55 BRI TR 2 1

W], P FEIFSE, 2017, 31(33): 4307-4311.

LI Qiuping, HAN Binru. Survey and analysis of weak status quo of

surgical elderly inpatients and its influencing factors[J]. Chinese

17.

18.

19.

20.

21.

22.

23.

A5 A

Nursing Research, 2017, 31 (33): 4307-4311.
TR, EAFESMR S R RO BT B ]
PH(EEARNR), 2014(6): 104-105.

O LB BTVA I

WANG Shaojuan. High quality nursing care for elderly surgical
patients with hypertension[]J]. Xinxueguanbing Fangzhi Zhishi,
2014(6): 104-105.

SR S T VA IR A e R L
WFIE A= 27417, 2013, 26(11): 1189-1191.

)], B

XIA Guanghui. An investigation on inpatients' satisfaction with nursing

care after the implementation of the third-party evaluation[J]. Journal

of Medical Postgraduates, 2013, 26(11): 1189-1191.

Wkol, 5175 9%, S8AYLL, 5. TFRAL TR BRI 55 Hi 5 2410 DU

FEIRA ST (7). TR E ARSI AS BE, 2011, 28(9): 662-663.

CHEN Xi, HU Xiuying, GUO Juhong, et al. Surveying the old patients’

satisfaction before and after implementing quality nursing services[J].

The Chinese Health Service Management, 2011, 28(9): 662-663.

JRIZRA, 2 AE. XEAEINBI b B4 A BT TR 20T ek

SRR 7] P BEZ%AE, 2009, 9(1): 40-41.

ZHOU Rongju, LI Xiang. The practice and effect of hygiene education

for the accompanies in gerontological surgery department[J]. Journal

of Nursing Administration, 2009, 9(1): 40-41.

/NI, PR FY, Rk T ARSI D S L B BRI
WAL ], AR EE 25BN, 2014, 12(1): 243-244.

PENG Xiaoying, LU Yudan, CAO Qiumei. Effect of quality care in

geriatric surgical wards[ J]. Contemporary Medicine Symposium, 2014,

12(1): 243-244.

Smith MJ, Sanborn MR, Lewis DJ, et al. Elderly patients with intracranial

aneurysms have higher quality of life after coil embolization: a decision

analysis[ J]. ] Neurointerv Surg, 2015, 7(12): 898-904.

PR, Iﬁfﬁ, 3K 2%, 4. B FAPD CAJR PR B 25 PR AR
e E TR RBTSE ()], BLREESF, 2016, 45(25): 3594-3595.

MA Zejun, WANG Chuanying, ZHANG Fen, et al. Research on the

application of PDCA cycle management to improve the satisfaction

of patients in the Department of hepatobiliary surgery[ J]. Chongging

Medicine, 2016, 45(25): 3594-3595.

LAY, TR ZARSNBH b3 B R 5 S0

FAHSE 2], R S B2, 2018, 38(8): 1748-1754. doi: 10.3978/
jissn.2095-6959.2018.08.026

Cite this article as: PENG Anping, KUANG Xuechun. Current status
and related factors of satisfaction on the quality nursing care in the
geriatric surgical ward( J]. Journal of Clinical and Pathological Research,

2018, 38(8): 1748-1754. doi: 10.3978/j.issn.2095-6959.2018.08.026



