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clinic in ophthalmology
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Abstract

Objective: Based on the construction and practice of Internet nurse-led clinic in our hospital, the model and
effect of Internet specialized nursing service were analyzed to provide reference for Internet-based nursing service
in ophthalmology. Methods: Relying on the hospital’s high-quality resources, the Internet nurse-led clinic in
ophthalmology was established. According to the actual needs of ophthalmology patients, the Internet nursing

consultation outpatient service system and workflow were formulated, experts’ qualification were reviewed, and
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training and assessment for the experts were conducted. The data on the number of outpatient visits, patients’

satisfaction, advisory questions and nurses’ perceived professional benefits were collected and analyzed. Results:

From 26th June to 31st December 2021, the number of clinical reception was 1 266. The visit time is mainly

between 08:00 to 22:00, the most frequently asked questions were eye health knowledge, the overall patients’

satisfaction was 99.52%, and the total score and the score of all dimensions of nurses’ perceived professional

benefits were improved, with statistical significance (all P<0.05). Conclusion: Ophthalmic internet nurse-led

consultation clinic can effectively meet the health care needs of all kinds of people, with high patient satisfaction,

and can also improve nurses’ perceived professional benefits, which is worthy of further promotion.
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