Supplementaryt

Appendix 1

Huzhou No. 1 Hospital
Patients Satisfaction Questionnaire

Dear patients:

Hello! Thank you for taking time from your busy schedule to complete this questionnaire. Your answers will help us understand your
recent in-patient medical service in our hospital, so that we can better supervise and improve the service of the hospital. This survey

is anonymous, all information will be strictly confidential, and will not affect your future medical treatment and hospitalization services.
Please mark "/" on the corresponding items according to your feeling in the hospital and return the completed questionnaire to our staff.
Thank you!

Date: 1 to 5: unsatisfied to satisfied

Hospital environmental facilities:

1. Transportation convenience: o1 02 o©o3 o4 ob
2. Cleanliness of floors, walkways, and bathrooms: o1l 02 ©o3 04 ob
3. Clarity of signs on each floor: o1 o2 o3 o4 ob
4. Safety of various environmental facilities: o1 02 ©o3 04 ob
Waiting time:

1. Waiting time for inspection: o1 o2 o3 o4 ob
2. Waiting time for treatment: o1 o2 o3 o4 ob
3. Waiting time for taking medicine: o1 o2 o3 o4 ob
4. Speed and waiting time for various procedures: o1 o2 o3 o4 ob
Service attitude of staff:

1. Medical guidance service attitude: o1 02 ©o3 04 ob
2. Doctors’ service attitude: o1 o2 o3 o4 ob
3. Nurses’ service attitude: o1 o2 o3 o4 ob

4. Service attitude of staff in the inspection department (ECG, B-ultrasound, etc.):
o1 o2 o3 o4 ob
Medical process:
1. The degree of respect for your privacy by medical staff and inspectors:
o1 o2 03 o4 ob
2. Medical staff and inspectors will check your identity in the process of diagnosis and treatment:
o1 o2 o3 o4 ob
3. Doctor’s diagnosis and condition description: ot o2 o3 o4 ob
4. Guidance and explanation of nursing staff: o1 o2 o3 o4 ob
Service results and expenses:
1. After diagnosis and treatment, the degree of disease improvement:
o1 o2 o3 o4 ob
2. After diagnosis and treatment, the incidence rate of complications:
o1 o2 o3 o4 ob
3. Clarity of labelling and description of drugs: o1 o2 o3 o4 ob
4. Total expenses: o1 o2 o3 o4 ob

Thank you for your trust and support! What else do you think we need to improve in our work? Please write it down:
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Huzhou No. 1 Hospital
Staff Satisfaction Questionnaire

Dear doctors:

Thank you for your support. In order to improve the management level of the hospital, we especially invite you to evaluate the internal
management of the hospital. We will not provide your evaluation results to anyone without your consent. Please mark "{/" on the
corresponding items according to your feeling in the hospital. Thank you again for your support.

Date: Department: 1 to 5: unsatisfied to satisfied

Hospital working environment and facilities:

1. Transportation convenience: o1 o2 o3 o4 ob
2. Cleanliness of floors, walkways, and bathrooms: ol ©2 o3 o4 ob
3. Medical equipment and facilities: o1 o2 o3 o4 ob
4. Cultural and recreational facilities: ol ©D2 o383 o4 ob
5. Administrative logistics service: o1 o2 o3 o4 ob

Working atmosphere in hospital:

1. Each functional department performs its own duties: o1l o2 o3 o4 ob5
2. Relationships with superiors: o1 o2 o3 o4 ob
3. Relationship with colleagues: o1 o2 o3 o4 ob
4. Relationship with patients: o1 o2 o3 o4 ob5

5. Relationship with medical staff of other medical institutions:
o1 o2 o3 o4 ob

Working pressure:

1. Ease of work: o1 o2 o3 o4 ob
2. Satisfaction with overtime hours: ol ©2 o3 o4 ob
3. Pressure from patients: o1l o2 o3 o4 ob
4. Pressure from colleagues: o1 o2 o3 o4 ob
5. Pressure from the superiors: o1 o2 o3 o4 ob

Salary and future:

1. Salary level: o1 o2 03 o4 ob
2. Bonus shares: o1 o2 03 o4 ob
3. Awards for scientific research achievements: o1 o2 o3 o4 ob
4. Confidence of the future of the hospitals: o1 o2 o3 o4 ob5
5. Confidence of the future of yourself: o1 o2 o3 o4 ob

Thank you for your trust and support! What else do you think we need to improve in our work? Please write it down:
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