Supplementary

Appendix 1 Twenty-four services listed in the survey
Ten medical services:

1. Medical care

2. Dental care

3. Vision care

4. Mental health care

5. Specialty doctors

6. Therapy (occupational, speech, physical)

7. Nutrition help

8. Referrals to get other health care or services
9. Help getting off drugs or alcohol

10. Home healthcare

Fourteen support services:

1. Help paying for medicines

2. Help understanding medicines and how to take them
3. Help getting food

4. Help getting health insurance

5. Financial help

6. Transportation

7. Interpretation or translation into my language
8. Child care

9. Help filling out forms

10. Case management

11. HIV and health classes

12. Free condoms

13. Legal help

14. Support groups
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